
MINUTES OF PARK SURGERY PPG MEETING HELD ON  
MONDAY 4TH MARCH AT 7.00PM 

 
1. PRESENT:- Nigel Hallam (Chair- Park Surgery) 
   Jane Wharton (Practice Manager- Park Surgery) 
   Mary Shaw (Park Surgery) 
   Mirjana Vukajlovic (Park Surgery) 
   Victor Hall (Park Surgery) 
   Lesley Hall (Park Surgery) 
   David Howe (Park Surgery) 
   John Flinders (Park Surgery) 
   Barry Wood (Park Surgery) 
   Vanessa Barry (Park Surgery)  
  
APOLOGIES:- Dr Jayne Lynas (Park Surgery) 
 

 Jane confirmed to the group that the results of the practice survey had been 
sent to all virtual group members  

 Jane also confirmed that the problem with transport booking had been 
addressed and no further problems had been reported. 

 It was agreed by the group that the recent patient survey conducted by the PPG 
had proved informative and useful. 

 Nigel asked Jane if the practice had looked any further into the problem of 
patients having difficulty hearing their names over the tannoy. Jane advised 
that she had been looking into purchasing a screen to put in the waiting room, 
displaying patients names as well as them being announced. Jane currently 
waiting to hear from company re: prices for this. 
ACTION POINT: Jane to update at next meeting. 

 Jane confirming to group that the link to the Department of Health flu vaccine 
video is now on the website.  

 Jane showed the group a letter composed by Dr Jayne Lynas, and which Nigel 
had made comments and suggestions, to hand out to patients to read while 
waiting to be called in for their appointments. Members in agreement that 
handing this out would be worthwhile. 

 Mary Shaw asked Jane if the ten minute length of appointment time was 
decided by the Surgery or by the Government. Jane advised that the ten 
minutes were within Government guidelines. Jane also informing members 
that the ten minutes included the time spent by the GP reading and writing up 
patients notes before and after the consultation. Barry then asked Jane if many 
patients tended to book double appointments. Jane advising that very few 
patients did this. 

 
It was then suggested by members to Jane that keeping patients informed of 
the wait to see the doctor would maybe keep them calmer when their 
appointments are delayed. Jane will speak to the receptionists and ask them to 
let patients know if the GP they are seeing gets called out on an emergency 
visit or similar and also, let them know upon arrival, how many patients are to 
go in before them. 
 



David Howe asked Jane if there had been any further thought put into the 
appointment system, specifically the morning and afternoon times to ring for 
book on the day appointments. Jane informed David that discussions about 
this were still ongoing and the doctors were open to suggestions on how to 
improve this system. Members suggested a walk in/ sit and wait surgery clinic 
on a Monday to take some of the demand and pressure off the rest of the week. 
Jane will speak to the doctors about this suggestion. 

 Following on from the results of the 2013 patient survey, John asked Jane   
whether broader advertising of Nurses appointments would lead to a shortage 
of them? Jane advised that this was possible but the Nurses can be liaised with 
and the number of appointments increased as per demand. 

 Victor Hall asked Jane for confirmation of whether the surgery can take used 
sharps boxes and dispose of them. Jane told Victor that yes, the surgery does 
accept them, provided they are properly sealed and are labelled with the 
patients name. Victor advised Jane that he had previously encountered 
problems at reception when bringing his used boxes in. Jane said that she 
would confirm with reception the correct procedure for taking the boxes from 
patients. 

 Mary Shaw suggested giving newly registered patients a handout to let them 
know what services the Practice Nurses offer. It was agreed that this would be 
a good idea. 

 Nigel informed the group of a day long event ran by Marie Curie and the 
Carers Association regarding end of life care. If any members are interested in 
attending this day, Nigel can provide further information. 
 

 Nigel said he had been the Chair since the PPG formed some 18 months ago 
and wanted to act in a democratic way and asked if any other member wished 
to take over. If anyone was interested to speak to either him or Jane. He would 
however be happy to continue if no one wished to take over.   
 
 
The next Park Surgery PPG meeting will be held Tuesday 30th April at 
7pm in the Park Surgery Waiting Room. 


